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NIVEAU INTERMÉDIAIRE 1
8
Answer key - Dossier n°2

NIVEAU

INTERMÉDIAIRE 1

DOSSIER N°2

answer key

Activity 1a

Nadia
1) Take the drinks to the customers' tables.
Doesn't have to

2) Collect the empty glasses.
Has to

3) Accept tips.
Can (but...!)

4) Use the same glass twice.
Mustn't.

5) Let the dog into the pub at meal times.
Mustn't

6) Wipe the tables.
Has to

7) Refuse to serve customers 
Can

Customers
1) Go to the bar to buy a drink.
Have to

2) Pay immediately for drinks.
Have to

3) Give tips.
Don't have to

4) Stay in the pub without a drink.
Mustn't.
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Nadia is at the pub. Tony is explaining to her what she has to do in her new job.


Tony :
O.K. So let me think. Is there anything else you have to know ?


Nadia :
Is there a list of drinks on a card that I have to give to people ? You know, so they can choose what to drink..


Tony :
[ shocked ] : Good God, no ! And you don't have to serve them at table. They have to come to the bar to tell you what they want to drink. And they have to wait while you serve them and take their drinks to their tables themselves.


Nadia :
I see. Do I have to give them a bill, or write down what they drink ?


Tony :
Oh, no, you have to take the money for the drinks as soon as you serve them. And you mustn't forget to check it carefully - and the change.


Nadia :
Yes, of course. What about tips ?


Tony :
Tips ? People never give tips in pubs ! Well, if it happens, you can accept them, of course, but - don't expect them. [ Laughs to himself ] Giving tips !


Nadia :
So I have to collect the glasses from the tables, I suppose.


Tony :
Well, yes, and give the tables a wipe at the same time. But normally people bring their glasses to the bar when they want another drink. Oh, you have to give them a clean glass each time. It's illegal to serve a new drink in a used glass.


Nadia :
Mm hm. O.K.


Tony :
Oh, remember, the dog mustn't go into the pub room when people are eating. It's not very nice for them. Sometimes they feed him too and it's not good for him. He's getting fat. He can go in when they're just eating crisps and things, but not cooked meals.


Nadia :
I see. Do you ever have difficult customers ?


Tony :
Sometimes. But if they're rude or aggressive or if they're too affected by alcohol, just refuse to serve them.


Nadia :
Oh.


Tony :
It's the same thing if you see someone who's sitting at a table without a drink. Go and ask them what they want to drink. If they say "nothing", then you can tell them to go.


Nadia :
Oh, why ?


Tony :
Well, if you come into a pub, it's to drink. If you don't drink, you can't stay.


Nadia :
But what if people just want to meet their friends ?


Tony :
Then they have to buy a drink. This isn't a social centre, love. It's a business.

Activity 2
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To wash the glasses, you can use this interesting device here. You can see there are two cylindrical containers, each with a pump in the middle. The first cylinder has got brushes round the inside and over the pump. First, you have to attach the hose to the tap. Then you turn on the tap and fill up the first cylinder with water. Now squeeze a little washing up liquid into the water - you don't have to put in much - and you add one of these sterilising tablets. That's right. Now put a glass in the cylinder. Oh, first , if there's any beer in it, tip it out into the sink. You have to make sure too that no pieces of lemon, for example, go into the cylinder because they can clog up the holes that let in the water. O.K. Now move the glass up and down quite briskly over the brushes. Next you have to take it out and put it in the second cylinder. When you press down on the pump - do you see ? - water comes out of the little holes and rinses the glass. You don't have to move it up and down - just hold it there. That's right. Now you can take it out and - there ! it's clean.

Activity 3a

1) a stage hand

2) a stage manager

3) a film editor

4) a lighting technician
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1) You have to be strong to do my job, because you sometimes have to lift heavy equipment or scenery. And you have to work fast too, because there is very little time between scene changes. You should have quite a good head for heights, or at least you mustn’t mind climbing up on top of pieces of the set when you fix things up. You should have some knowledge of carpentry too.

2) Well, in my job you have to know everything ! I mean, you have to know exactly where everybody should be and when they should be there and you have to make sure they know it. You have to make sure that everything that should be on the stage at a particular time is there and in the right place. You have to cue all the entrances and exits, all the lighting and sound effects. And so you have to be extremely well organized.

3) The essence of my job is timing. We have to work to deadlines, especially when we are preparing a news programme. The film must be ready exactly when it’s needed.
We have to make sure that the length of the sequence corresponds to the commentary, and we have to ensure a certain rhythm in the pictures, so that there’s a good pace to the documentary. It mustn’t become monotonous - always fast or always slow. We have to decide on the order the pictures appear in, because a different order can cause a different interpretation of the film.

4) In my job you have to know about filters because in T.V. and in the theatre there are several hundred different filters to put on the lights and you have to know the effect each of them has. In cinema it’s not so necessary because you rarely use colour filters. We have to set up everything and adjust it before the filming starts, but we don’t usually have to work when the actors are acting. Sometimes we do though. I remember one occasion when a woman had to blow out a candle and we had to produce the effect of this. During the trial run it was perfect, but when it came to the action we had to repeat it fifteen times before we got it right !

Activity 4a

1) She’s worried because she doesn’t know what to do if she doesn’t understand.

2) She should ask the person to repeat slowly.

3) She should ask the customer to explain what the drink is.

4) He worked in an all night restaurant in Southampton.

5) He had to ask the customers to pay as soon as they ordered.

6) It was difficult because they were often drunk.
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(The pub is now open.)


Nadia :
What should I do if I don’t understand an order ?


Tony :
You should just ask them to repeat slowly.


Nadia :
No, I mean if it’s a drink I don’t know at all. For example, on that list there. What’s "Black Velvet" ?


Tony :
Black Velvet is Guinness and cider.


Nadia :
[ aghast ] Together ? In the same glass ?


Tony :
That’s right. But look, you shouldn’t worry. If you don’t know what the drink is, you should just ask the customer to explain to you. Oh, look who’s here ! It’s Karl and Maureen ! How are you both ?


Maureen :
We’re fine, thanks, Tony. We wanted to be Nadia’s first customers. How’s it going, Nadia ?


Nadia :
You must wait and see. I’m feeling nervous.


Karl :
You shouldn’t be nervous. Everything will be fine.


Maureen :
Not like when you first worked in a bar, eh, Karl ?


Nadia :
Did you once work in a bar ? I didn’t know that !


Maureen :
He didn’t work there for long !


Nadia :
Oh ? What happened ? Tell me !


Maureen :
You shouldn’t tell her, Karl. You mustn’t put her off.


Nadia :
No, no. Tell me !


Karl :
Well, it wasn’t a pub. It was an all-night restaurant, actually, in Southampton. It had a bar, but people couldn’t drink alcohol unless they had something to eat too. We had a lot of people who came in after the pubs closed, so they were often drunk, anyway. As well, we had to ask people to pay for their food as soon as they ordered it. Otherwise they often left without paying. You can imagine how difficult it was to try to persuade a group of drunks to pay you before you brought them anything to eat !


Nadia :
Oh, yes, I can imagine !

Activity 4b

d, i, c, a, h, f, k, e, b, j, g, m, l.

Four drunks came into the restaurant and wanted to go on drinking but /* However Karl told the men they couldn’t drink if they didn’t eat anything. Then /So one of the men took hold of Karl’s collar and threatened  to hit him°. However the man’s friend told him to leave Karl alone, so the man punched his friend. Then everybody  started fighting, so Karl’s colleague tried to phone the police. (Then ) Karl and his colleague hid behind the counter, but someone threw a chair over it and it broke against the wall behind them. So Karl and his colleague ran away from the restaurant and never went back again.
(*The sentence continues after but. It starts with however)

(°Here it is necessary to replace Karl by him to avoid repetition)
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Karl :
One night I was working there with another lad who was about my age - I was nineteen at the time - when this group of four men came in. Not lads, men. They were all completely drunk and they were singing and making a noise. Well, they sat down and they wanted to carry on drinking. While I was trying to explain to them that they had to eat as well, one of them took hold of my collar and threatened to hit me. However, fortunately for me, one of his friends told him to leave me alone. Next thing was the first man let go of my collar, and punched his friend in the face ! Then they all started fighting each other ! And everybody else in the restaurant joined in! They were all pushing and shouting and hitting each other. I think some of the people were trying to separate the other ones, although I’m not sure. While all this was going on, the boy who worked with me phoned for the police. However there were probably a lot of fights in Southampton that night because they didn’t come. We were hiding behind the bar when a chair came flying over the top of it and broke against the wall behind us. That was it ! We just stood up, ran out of the restaurant and never went back..


Nadia :
Never ?


Karl :
Of course not !


Nadia :
But what about your employer ?


Karl :
What about him ? It was his fault for leaving two young lads alone in charge of an all-night restaurant. He paid us badly too.


Nadia :
I hope it’s not like that here.


Tony :
You shouldn’t listen to Karl, Nadia. He’s a terrible one for telling stories.


Nadia :
Well, what would you like to drink ? Oh, you don’t have to pay me before I serve you. And you don’t have to eat anything either.


Karl :
I should hope not ! What an idea !

Activity 4c

Karl was working in an all-night restaurant when four drunks came in.* They were shouting and singing and they wanted to go on drinking. However Karl told them they couldn’t drink if they didn’t eat anything. So / Then one of the men took hold of Karl’s collar and threatened to hit him. However the man’s friend told him to leave Karl alone, so the man punched his friend. Then everybody started fighting, so Karl’s colleague tried to phone the police.

While everyone was pushing and hitting each other, Karl and his colleague hid behind the bar. OR Everyone was pushing and hitting each other, so Karl and his colleague hid behind the bar. 

(But) While they were hiding (behind the bar),* someone threw a chair over it and it broke against the wall behind them. OR They were hiding behind the bar when someone threw a chair over it and it broke against the wall behind them. So they ran away from the restaurant and never went back again.

(*Repetition of the place is inappropriate )

Activity 5a

Could we visit the cellar ?

( j
Can I have a packet of cheese and onion crisps, please ?

( e
Do you mind if I change my order ?

( g
Could I pay for these tomorrow night ?

( c
Could I have ice in this ?

( i
Do you mind if I ask you a personal question ?

( h
Can we pay for our drinks by credit card ?

( b
Could I leave my suitcase behind the bar ?

( a
Can I pay by cheque ?

( f
Could I use the phone ?

( d
Activity 5b

1) Can /Could I read your newspaper ?

2) Do you mind if I smoke ?

3) Do you mind if I go outside for a few minutes to get some fresh air ?

4) Could I reserve a table for two for tonight, please ?

5) Do you mind if I close the window ?

6) Could we stop ? I want to get a newspaper.

7) Do you mind if I use / borrow your phone for a moment ? It’s very urgent.
or : Excuse me. Could I borrow your phone for a moment ? It’s very urgent.

8) Can I try these on, please ?

Activity 5c

1) Yes, sure. Here you are.

2) No, not at all / Go ahead / Well, I'm afraid I don't like people smoking when I'm eating.

3) No, of course not.

4) Yes (certainly). What name is it, please ?

5) No, it’s all right. / Please do.
Well, I’m very hot, I’m afraid.

6) Yes, of course. / It’s a bit difficult here, I’m afraid.

7) Well, all right, but not for long. / Yes, if it’s a local call. Here you are.
I’m sorry, but I’m expecting a call myself.

8) Yes, of course. Are they the right size ?
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